
Making a Non-Logged In Bill Payment



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



If you receive a billing notice from the DRS, you have the option to make a payment without logging in to your 
myconneCT account. To make a “non-logged in” bill payment, go to the myconneCT logon page and locate the 

Payments group. 

Click the Make a Bill Payment hyperlink. 



To make a non-logged in bill payment, enter the Letter ID located in the top right-hand corner of the bill. If you 
are not sure where to find the Letter ID on your bill, click the Click here for an example hyperlink.



Click OK to continue making a bill payment.



Enter the Letter ID and click Next.



Select the proper payment channel, enter your banking information, and confirm the payment amount. 
Payment for the total amount due is expected.



Once you have entered all required information, click Next.



Enter your electronic signature and email address, then click Submit.



Upon successful submission of your payment, you will be directed to a Confirmation page where you can 
record the confirmation code for your records. Click OK to return to the myconneCT homepage. 



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials

